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Computing and its Consequences

Notes: The Information Society Reader

Section 6: Surveillance

Chapter 22: New Directions in Theory by David Lyons

Introduction

-Society’s reliance on surveillance technology


-Fails at strengthening human contact, self understanding, meaningful interaction

-Surveillance technology is…


-Global


-Part of everyday life


-Mass network of information


-‘maximum surveillance society’

-Influences on modern surveillance 


-Jean Bauldrillard


-Michael Focault


-Mark Poster


-Jeremy Bentham’s Panopticon



-Leads to the electronic ‘superpanopticon’



-The ‘all seeing eye’

Computers and modern surveillance

-Four strands of surveillance theory

-First Strand: Military power


-Past examples: KGB(USSR), Stasi(Germany)


-George Orwell’s 1984



-“warnings about the surveillance potentialities of any modern nation state

-Second Strand: “machinery of bureaucratic organization itself”


-Dominance of the bureaucracy


-Not a struggle; instead rationalization


-Strongly emerged from the switch to digital from paper

-Third Strand: Technologic


-Integration of machine into society


-“unobtrusive police technique puts all under discreet surveillance”

-Fourth Strand: Political economy


-Electronic panopticon


-Capitalism

-“manage consumption through the collection and processing of data on consumer behavior”

Superpanopticon and hypersurveillance

-Focault inspired “radically new approaches to digitized surveillance”

-“social control in modern times”

-Superpanopticon – Poster’s idea that “computer databases bring panoptic principles out of the jail and into mainstream society”

-Participation in our own surveillance: cell-phone calls, automated bank transactions, etc

-“Computers become ‘machines for producing retrievable identities”

-Bauldrillard’s ‘hyperreality’: simulation of identity

-‘hypersurveillant’ control: surveillance to the absolute limit which predicts events before they actually happen through simulation

-“discipline normalizes people to standards of behavior or to institutional requirements”

-“simulation aspires to take this further, towards perfect disinfection”

New surveillance in theory

-Theories try to explain surveillance since technology emerged in the 20th century

-“magnifying the power of the institution”

-At the core of Bogard’s work is the idea of simulation

Returning to the body

-Life is subjected to ‘automation’ and ‘digital stereotyping’

-“It is, says Bogard, ‘the fantastic dream of seeing everything capable of being seen, recording every fact capable of being recorded, and accomplishing these things, whenever and wherever possible, prior to the event itself’”

-Surveillance enforces power

-It needs “fresh political commitment” and “principled awareness of the tendencies of current practices and of their potential threats to social justice and personal dignity”

